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Questions?

Faster, smarter claims
access is now available in
our new online portal

Claims
Dashboard
Upgrades

How To Access
To access, log in to Preferred’s online
customer portal at app.peiwc.com.* 

1. Within a policy, click ‘Claims’ at the
top of the page.

2. View all claims for that policy on the
Claims Overview page.

3. Click any claim to see more details.
4. Access injury information, adjuster

notes, contact details, financials,
and more.

Connect with our team at 888-472-9001
or at policyservices@peiwc.com.

At Preferred, you matter. 
peiwc.com  (888) 472-9001

Find a Claim
Search and filter all
reported and drafted
claims

Quick Tools
Report a claim
Additional tools
available for brokers

Claim Details
Injury information
Adjuster notes
Financials
Adjuster & supervisor
contact details
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